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The objectives of this study are as follows: (1) to study the behaviors related
to corporate culture perception, such as knowledge management and the performance
of state bank employees using the demographic data including gender, age, status,
educational level, income and work experience; (2) to study the effect of organizational
cultural perception on performance; and (3) to study the influence of knowledge
management on the performance of state bank employees. The sample in this study
consisted of 400 employees of a state bank and used a questionnaire as a research
tool. The statistics in this study were number, percentage, mean, and standard
deviation, and tested the hypothesis with multiple regression. The results of the study
were as follows: (1) state bank employees with different levels of work experience had
different performances at work at a statistically significant level of 0.05; (2) corporate
culture perception had no influence on work efficiency at a statistically significant level
of 0.05; and (3) knowledge management consisted of applying knowledge, assessment
and the improvement of knowledge influencing work efficiency and statistically

significant at a level of 0.05.
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