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The purposes of this study were as follows: (1) to find the process of forgiveness
among youths who were seriously injured in criminal cases of the central juvenile and family court; (2)
to find the theories of counseling for guidelines to strengthen forgiveness. This study used qualitative
research by a case study. The data were collected using the in-depth interview method. The key
informants were eight male injured people, aged 15-18 years old and had been seriously injured in
criminal cases of the central juvenile and family court. They had a 4.50 higher mean score of the
forgiveness characteristic and joined special measures in lieu of criminal proceedings. The
collected data were analyzed by the content analysis method, verified the reliability of the data using
investigator triangulation technique. The research results of the forgiveness process of the youths
who were seriously injured in criminal cases can be divided into six stages: Step 1: perception of
negative feelings; Step 2: understanding negative feelings; Step 3: situational evaluation; Step 4:
managing thoughts and feelings; Step 5: deciding to forgive; and Step 6: forgiveness behaviors. The
process of forgiveness could lead to counseling approaches to strengthen forgiveness. The five
experts included three psychology lecturers and two psychologists who assessed the appropriate
counseling theory concepts at each step of the process of forgiveness. It integrated the concept of
counseling theory such as person-centered therapy, gestalt therapy, supportive psychotherapy,
cognitive behavioral therapy, positive psychology therapy and motivational interviewing.
Psychologists who work with injured persons can apply their findings about the forgiveness process

and counseling theory to work with injured persons and families to help strengthen forgiveness.

Keyword : Forgiveness, Injured people, Concept of counseling
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1.6 wwIRANgRGNTAUEnEuazTUsunsuasuas1anslians
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Counseling)
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4015 AN #ILLLNIS5NISARULAT N ANSTN (Cognitive behavioral

therapy)
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8.n5 lEnuinaad19useqdla (Motivational interviewing)
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v
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