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The aim of this research is to study the desires and pain points of the BlazingLove’s
users and to design a new version of BlazinglLove to solve the issue of sexual fluidity using user
experience design concept. Mixed methodology research design was employed both quantitative
and qualitative methods. Quantitative online questionnaire survey was posted on the homepage of
website as a pop-up to ensure that the responses are the BlazingLove’s users. For the qualitative
research, in-depth interviews were conducted with experienced and experts who works relating to
sexual fluidity. The results show that BlazingLove had a relatively high gender diversity as the
research found that there were 14 different sexual orientation and fluidity because more than 20
percent of the respondents have more than one sexual orientation. Their goals of using BlazingLove
were mainly making friends and establishing work related connections, rather than seeking for lovers.
The did not want to be labelled by their sexual orientations; preferred to be segmented by lifestyles.
There are a few significant issues need to be improved, which are cannot edit or delete posts by
themselves, met with perverts, cannot change their profiles’ pictures, do not know where to start,
should make the website easier to find fiends, and uncomfortable as they feel that the website is
designed for the ones who looks for the lovers, etc. According to the results, personas of
BlazingLove are those who are gender diversity and fluidity, age between 20-49 years old, work as
employees and freelancers, medium to high income, desire to make friends and establish new work-
related connection. Researcher designed the new version to deliver the best user experience that
consists of useful, desirable, accessible, credible, findable, usable, and valuable to the users by
adding the following features to the newly design website: Navigation, Log in / Sign up, Homepage,
Events, BlazingLove Match, Notifications, Explore, Profile, Chat, and Friend list which should solving
the users’ pain points as well as answering their desirables by allow them to tag by lifestyles to build

a community of equally love.

Keyword : User Experience, Sexual Fluidity, Website design, Equality
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% of Total 28.57% 0.00% 21.43% 50.00%  100.00%
419889 Count 0.00 0.00 6.00 0.00 6.00
% of Total 0.00% 0.00% 100.00% 0.00%  100.00%
duregaunen  Count 0.00 0.00 0.00 14.00 14.00
% of Total 0.00% 0.00% 0.00% 100.00%  100.00%
nangeudeie  Count 6.00 0.00 0.00 0.00 8.00
% of Total 100.00% 0.00% 0.00% 0.00%  100.00%
N9 Count 0.00 0.00 0.00 6.00 6.00
% of Total 0.00% 0.00% 0.00% 100.00%  100.00%
nenTaugud  Count 8.00 0.00 0.00 0.00 8.00
% of Total 100.00% 0.00% 0.00% 0.00%  100.00%
Talf identify Count 0.00 0.00 6.00 0.00 6.00
Hadlilld % of Total 0.00% 0.00% 100.00% 0.00%  100.00%
waNTeunen  Count 0.00 0.00 0.00 6.00 6.00
% of Total 0.00% 0.00% 0.00% 100.00%  100.00%
FANNIRY 102.00 26.00 144.00 222.00 494.00
20.65% 5.26% 29.15% 44.94%  100.00%
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WWART 521) fivn fedsTA v viagsia teuviaaiies 39
guele Count 6.00 18.00 14.00 86.00 92.00 216.00
% of Total 3% 8% 6% 40% 43% 100%
gl Count 6.00 30.00 0.00 18.00 26.00 80.00
% of Total 8% 38% 0% 23% 33% 100%
inef Count 38.00 26.00 8.00 14.00 32.00 118.00
% of Total 32% 22% 7% 12% 27% 100%
nau Count 14.00 26.00 14.00 46.00 56.00 156.00
% of Total 9% 17% 9% 29% 36% 100%
g Count 6.00 12.00 6.00 6.00 30.00 60.00
% of Total 10% 20% 10% 10% 50% 100%
o Count 8.00 0.00 0.00 0.00 0.00 8.00
% of Total 100% 0% 0% 0% 0% 100%
Tuguegs Count 28.00 0.00 0.00 0.00 20.00 48.00
% of Total 58% 0% 0% 0% 42% 100%
19488 Count 6.00 6.00 0.00 0.00 0.00 12.00
% of Total 50% 50% 0% 0% 0% 100%
fanureunen Count 14.00 0.00 0.00 0.00 6.00 20.00
% of Total 70% 0% 0% 0% 30% 100%
nenTaUfIy Count 8.00 0.00 0.00 8.00 0.00 16.00
% of Total 50% 0% 0% 50% 0% 100%
nau Count 0.00 0.00 0.00 0.00 6.00 6.00
% of Total 0% 0% 0% 0% 100% 100%
nenavule Count 0.00 0.00 0.00 8.00 0.00 8.00
% of Total 0% 0% 0% 100% 0% 100%
laif ientify afld  Count 0.00 0.00 0.00 0.00 6.00 6.00
% of Total 0% 0% 0% 0% 100% 100%
vijateunan Count 6.00 0.00 0.00 0.00 6.00 12.00
% of Total 50% 0% 0% 0% 50% 100%
e 140.00 118.00 42.00 186.00 280.00 766.00
18.28% 15.40% 5.48% 24.28% 36.55% 100.00%
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Hues Count 24.00 30.00 42.00 24.00 64.00 72.00 12.00 50.00 24.00 342.00
% of Total % 9% 12% % 19% 21% 4% 15% % 100%
gne Count 50.00 38.00 18.00 6.00 24.00 36.00 12.00 6.00 12.00 202.00
% of Total 25% 19% 9% 3% 12% 18% 6% 3% 6% 100%
e Count 38.00 26.00 20.00 14.00 26.00 32.00 14.00 6.00 20.00 196.00
% of Total 19% 13% 10% 7% 13% 16% 7% 3% 10% 100%
N Count 100.00 20.00 26.00 0.00 62.00 48.00 22,00 22,00 28.00 328.00
% of Total 30% 6% 8% 0% 19% 15% 7% 7% 9% 100%
n Count 12.00 12.00 6.00 0.00 18.00 12.00 0.00 0.00 6.00 66.00
% of Total 18% 18% 9% 0% 27% 18% 0% 0% 9% 100%
a Count 8.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 8.00
adieu S
% of Total 100% 0% 0% 0% 0% 0% 0% 0% 0% 100%
Ty Count 28.00 0.00 0.00 6.00 6.00 14.00 0.00 6.00 0.00 60.00
e
% of Total 47% 0% 0% 10% 10% 23% 0% 10% 0% 100%
dndes  Count 6.00 6.00 6.00 0.00 6.00 6.00 0.00 0.00 0.00 30.00
% of Total 20% 20% 20% 0% 20% 20% 0% 0% 0% 100%
fne Count 14.00 0.00 0.00 0.00 8.00 14.00 14.00 0.00 14.00 64.00
waL B
% of Total
oot ota 20% 0% 0% 0% 13% 20% 22% 0% 20%
new 100%
NN Count 8.00 0.00 0.00 0.00 0.00 8.00 8.00 8.00 8.00 40.00
e S
° % of Total
oottos 20% 0% 0% 0% 0% 20% 20% 20% 20%
e 100%
n3u Count 6.00 6.00 0.00 0.00 0.00 14.00 8.00 8.00 8.00 50.00
% of Total 12% 12% 0% 0% 0% 28% 16% 16% 16% 100%
ney Count 0.00 0.00 0.00 0.00 0.00 6.00 8.00 8.00 8.00 30.00
biab] o
% of Total
- o oltota 0% 0% 0% 0% 0% 20% 27% 27% 27%
WU 100%
aif Count 0.00 6.00 0.00 0.00 0.00 6.00 0.00 0.00 0.00 12.00
identify o
% of Total
o oot fota 0% 50% 0% 0% 0% 50% 0% 0% 0%
Todley 100%
il Count 6.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 6.00
waL B
% of Total
ool To 100% 0% 0% 0% 0% 0% 0% 0% 0%
LG 100%
EREY)
300.00 144.00 118.00 50.00 214.00 268.00 98.00 114.00 128.00 1434.00
20.92% 10.04% 8.23% 349%  14.92% 18.69% 6.83% 7.95% 8.93% 100.00%
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Personas

Personas

Komkrit Viratsak
29 years old
Marketing Executive

Pain Points

Data privacy, Particular interests
Goal

Looking for partner

Interests

Soccer, Series, Big Bike, Night Life

Pirada Dhanakul
25 years old
Data Science

Pain Points

Data privacy, Quiet

Goal

Looking for partner
Interests

Travel, Books, Movies, Dogs

Anurak Prasertsakkul
49 years old

Business Owner

Pain Points

Data privacy, No social life
Goal

Looking for partner
Interests

Bit Coin, Business, Stamp

Karnda Bhirapas
45 years old
Clinical Nurse Specialist

Pain Points

Busy work life

Goal

Friendship

Interests

Travel, Running, Cooking

Kanavoot Bampenpien
32 years old

Entrepreneur

Pain Points

Data privacy, Image Concern
Goal

Friendship, Networking
Interests

Travel, Series, Cooking

Boy Jamnian
22 years old
University Student

Pain Points
Cannot come out with family

Goal
Friends and more

Interests
Music, Dance, Movies

Samart Prairavek
41 years old
Automotive Engineer

Pain Points

Fake people

Goal

Looking for partner, Networking
Interests

Car, Badminton, Travel, Movies

Tassika Ruenhiran
43 years old
Investment Fund Manager

Pain Points

Cannot come out with family
Goal

Friends, Networking, Partner
Interests

Business, Yoga, Travel, Charity

A wilszney 22 fiaasing Persona vaauiu ksl BlazingLove
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Edit Profile
Komkit Virats

Account

Settings

Log Out
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Log In | Sign Up

Join A Community of Equality Love

Log In | Sign Up

Enter your email and password to access

Email Address

pirada_d@gmail.com

Email Address
Password

komkrit_pride@gmail.com

Password

Submit

Already be a member?
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Homepage @ ‘
Good Morning,
. Search
Komkrit77 =
News See all

1 hour ago
10 Celebration Concerts in Pride Month,
June 2021

Lorem ipsum dolor sit amet, consectetur
adipiscing elit, sed do eiusmod tempor incididunt
ut labore et dolore magna aliqua...

© 3567 ner

9:41 ol T -
Homepage @ '
Good Morning, .

Komkrit77 :
What's New Newbie
This Month Seeall

1 hour ago
BKK Pride parade bans police; Gay officers
‘disheartened"

Lorem ipsum dolor sit amet, consectetur
adipiscing elit, sed do eiusmod tempor incididunt
ut labore et dolore magna aliqua...
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9:41

I

Homepage @ ﬂ

Good Morning, .,

Komkrit77

What's New m Events Articles

Bridgerton See all
o Kanav88 +
<

30 / Bangkok / Entrepreneur

Lorem ipsum dolor sit amet,
consectetur adipiscing elit, sed
do eiusmod tempor incididunt ut
labore et dolore magna aliqua.

BoyIN +
22 / Bangkok / University Stu...

Lorem ipsum dolor sit amet,
consectetur adipiscing elit.

DerekBangkok +
32 / Bangkok / Designer

Lorem ipsum dolor sit amet,
consectetur adipiscing elit, sed

do eiusmod tempor incididunt ut
labore et dolore magna aliqua.
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9:41

Events 2>

Today This Week This Month

BKK Pride parade bans police; Gay officers

‘disheartened’

© 69

International Dance with Famous DJ in
Taurus Pub

© 54 nerpr
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i 12m aqe

Il Pipatw added you to friend list

{a VictoriaCX sent message to you

; 4h ago
BlazingLove added new features,
find out more here,

Your article has been successfully

Xf published. View it here.
1§

8hago

This Week

Q ThislsGordon sent message to you
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Explore 3= Explore ==

Liverpool
Your keyword

Soccer
Interests

20-40

Sex

Friends
Latest / Online 2=

MariaB3

BuonoSmile 33 / Bangkok / Coach

F] 31/Bangkok / Engineer
9 9 Lorem ipsum dolor sit amet,
Lorem ipsum dolor sit amet, consectetur adipiscing elit.

consectetur adipiscing elit.

BennyW

1011BKK 18 / Bangkok / Waiter

35 / Bangkok / Prodi
/Batgliok(Baducey Lorem ipsum dolor sit amet,
Lorem ipsum dolor sit amet, consectetur adipiscing elit.

consectetur adipiscing elit.

BearHug77
FukiFuki 32 /Bangkok / Engineer
30/ Bangkok / Engineer Lorem ipsum dolor sit amet,

consectetur adipiscing elit, sed

2 & O O o

Lorem ipsum dolor sit amet,
consectetur adipiscing elit, sed

nlsznay 33 utindnsagusunisAuiNaulud
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About

Lorem ipsum dolor sit amet, consectetur
adipiscing elit, sed do eiusmod tempor incididunt
ut labore et dolore magna aliqua. Ut enim ad
minim veniam, quis nostrud exercitation ullamco
laboris nisi ut aliquip ex ea commodo consequat.

Gallery

&

v

Latest Post

Interests

Love Island Australia

Friends 324 Friends

8 hours ago
16 Queer Love Stories To Read This Pride

Ae@as - 5

Lorem ipsum dolor sit amet, consectetur
About adipiscing elit, sed do eiusmod tempor incididunt

2 s © # a ==Eb9Q
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Successfully Added X : x
Remove Friend

Are you sure to remove
XinLove4U from your friend list?

XinLove4U

27 / Lopburi / Cashier
o

View Profile

A ilsznay 35 nainuazaLiiNauanusinTls ua
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{:YN XinLove4U
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¥

| think it is on sale already

hedll AawwwW

B

\ g Hey! Let's catch up again.
Acting456

L ) You: Sweet dreams v

ThislsGordon

=
Thank you very much

BeeSaver

You: Awesome & v

Sammie

Nice to chat with you

HeartNeverLies
You: Later! °
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9:41 N ol = -

XinLove4U o - L =
Lh]

Today

-
| think it is on sale already
What's on sale?
)
o\
o\

v
R
Nike Mercurial Dream Speed
Superfly 8 Elite FG

Bl
/'g:[

»

https://www.nike.com/th/w/
soccer-shoes-1gdj0zy7ok

OMG! | want it. Thanks Jen @

v

Mo+ ® ¢
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< Friends a1 = < Friends (1) =
A-Z v
XinLove4U

27/ Lopburi / Cashier

A
AaronBaker
PipatW ! (9 43/ Bangkok / Civil Engineer

38/ Bangkok / Auditor
‘! AawwwW
y 42 / Suphanburi / Compliance ..
A
™~
[ AbstractMood
HeartNeverLies ;%‘ 35 / Bangkok / Education Admin
%
35 / Bangkok / Accountant -
Acting456
Vi 34 / Bangkok / Biofuels Manager
BeeSaver 3 g g

40 / Chiangmai / Forest and Con...

B
‘Q AawwwW
q 42 / Suphanburi / Compliance
A BeeSaver

e 40 / Chiangmai / Forest and Con..
( e | PittaGray
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