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The purposes of this research are as follows: (1) to study the needs assessment for
information technology management in academic administration; (2) to analyze the factors of information
technology management for academic administration; and (3) to propose guidelines for information
technology management in academic administration in small-sized schools under the authority of the
Suphanburi Primary Educational Service Area, Office One. The research methodology consisted of two
steps: (1) survey research by needs assessment. The samples were 196 administrators and teachers, and
employed the theories of Krejcie and Morgan. The stratified random sampling used simple random sampling.
The research instruments were the questionnaire as the dual-response format for priorities with Modified

Priority Needs Index (PNI IOC (Index of ltem - Objective Congruence) was valued at 0.80-1.00 and

modified)'
reliability of the reality need was .94 and reliability of the expectation need was .99; and (2) an interview was
used to analyze the needs assessment causes and guidelines for information technology management in
academic administration among of five staff members responsible for information technology management.

The data were analyzed using mean, standard deviation, Modified Priority Needs Index (PNI and

mod\fied)’

content analysis. The results of the research is that the development of learning resources had the most

urgent needs assessment (PNI = 0.36), followed by research for the educational improvement

modified

(PNI = 0.29) and teaching and learning management (PN = 0.26); (2) the reason for this need are

modified modified

the fact that the budget for supporting efficient internet and computer systems were not provided, teachers
lack of knowledge and information technology skills, shortage of information technology personnel, and lack
of promotion in terms of information technology; and (3) guidelines for information technology management
in academic administration to provide a budget to support efficient internet and computer systems, organize
training to develop teachers in information technology skills, appoint personnel responsible for information

technology, and raise awareness of and promote the use of information technology.

Keyword : Needs Assessment, Information Technology Management, Academic Administration, Suphanburi

Primary Educational Service Area Office 1
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