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The main objectives of the research were as follows: (1) to analyze the problems of Thai
massage service business workers in the Bangkok metropolitan area from the impact of the COVID-19
crisis and; (2) to study the guidelines providing a remedial approach to Thai massage service business
workers in Bangkok metropolitan area from the impact of the COVID-19 crisis. This study is a qualitative
research. The key informants were as follows: (1) government officials of the governmental agencies
involved, with a total of five people; (2) employers or entrepreneurs in the private sector, a total of six
people; (3) 16 laborers or experienced Thai massage workers, which used the Snowball Technique
and could be applied through data collection via document surveys and in-depth interview forms able
to collect complete data according to the research issues. The data analysis can be performed the
content analysis including primary and secondary data analysis. The research results were divided
into two main parts: (1) the problems for Thai massage service business workers who were negatively
impacted by the COVID-19 crisis in four areas: economic, social, government policy, physical and
mental health; and (2) guidelines for providing remedial measures to help the Thai massage service
business workers affected by the COVID-19 crisis. Furthermore, this situation has not been resolved,
for example, economic assistance is not sufficient for their livelihood and there are still many workers
who have not received any help from the government, despite being affected by genuine trouble. The

government sector should reconsider public policy in ameliorating this situation.
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