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This aims of this research are as follows: (1) the operational success level of Civil
Dispute Mediation Centers under the alternative justice system policy; and (2) the factors that
contributed to such success. The research was quantitative, using questionnaire in collecting
information from people involved in the operation of a total of 30 Civil Dispute Mediation Centers. The
statistical analyses were performed, consisting of the frequency, percentage, mean, standard
deviation and multiple linear regression analysis. The overall results showed that the level of
operational success in the Civil Dispute Mediation Centers was significant. The most successful
aspect was the job of mediating disputes, followed respectively by public relations on mediating
disputes, consultation on problems in the community and coordination with government agencies
and people. The factors that contributed to the success of the centers under the alternative justice
system policy were clarity of policy, support of the policy and the participation of the public in the
service. Therefore, clarity improvements should be made on the matter of budgets as a subsidization
of the operation of centers. The scope of cases in which centers can mediate should be
determined and the Incentives for workers, such as health and medical care benefits, should be
increased, and opportunities should be provided for people in the community to participate, such as
in the form of community meetings to address problems at the community level for greater success

of the operation of the centers.
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2.2.5.2 AALLLNINATUNIFAANIS (management model)
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2.2.5.5. AUULNIINIFLERY (political model)
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V3
Cumulative
Frequency Percent Walid Percent Percent
Valid 1 14 63.3 63.3 63.3
2 11 367 36.7 100.0
Total 30 100.0 100.0
V4
Cumulative
Frequency Percent Valid Percent Percent
Valid i iuTsanqus 8 26.7 26.7 26.7
SRR 17 £6.7 56.7 833
LAZANTT ] 16.7 16.7 100.0
Total 30 100.0 100.0
Descriptive Statistics
M Minimum | Maximum Mean Std. Deviation
Lﬁﬂl:?’luﬂ’lﬂﬂﬂlﬂﬂﬂilﬂw 20 5 s 350 579
Wi 30 2 4 3.37 G148
VT 30 2 4 3.27 640
W8 30 2 4 3.03 718
Vg 30 2 4 340 B2
NWlnALnAL 30 2.40 4.00 33133 47178
Valid M (listwise) 30
Descriptive Statistics
M Minimum | Maximum Mean Std. Deviation
qmﬁmﬂ’ﬁu-ifmmmﬂ"u
WRILTATAS IR U T2 30 1 4 3.00 a7
gy
W11 30 2 4 307 G40
V12 30 2 4 3.40 70
W13 30 1 4 317 BT74
V14 30 1 4 310 845
JTRYFEETUTU 30 2.20 4.00 31467 55069
Valid M (listwise) 30
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Descriptive Statistics
M Minimum | Maximum Mean Std. Deviation
‘;ﬁf;ﬂﬁrﬁ;ﬁ“mw 30 1 4 3.23 774
V16 i} 1 4 3.27 785
V1T 30 1 4 3.23 oy
V18 i} 2 4 3.27 G40
V149 30 1 4 3.00 810
V20 i} 1 4 3.30 837
NWTHAILEAIN 30 .00 4.00 3.2167 G1456
Valid M (listwise) 30
Descriptive Statistics
M Minimum | Maximum Mean Std. Deviation
IUATWNTY T2 TS
ADIALAITIAALAADY DN a0 2 4 343 GRS
all
22 30 1 310 .884
W23 30 2 3.27 G640
W24 30 2 3.23 728
JTUUTE2 IS 30 2.25 4.00 3.2583 59264
Valid M (listwise) 30
Descriptive Statistics
M Minimum | Maximum Mean Std. Deviation
JWIAALNAY 30 2.40 4.00 23133 47178
TR FEATHI a0 2.20 4.00 31467 55069
IWTHAIIE AN ao 2.00 4.00 3.2167 B1456
JTWLSE2 A UWLE 30 2.25 4.00 3.2583 58264
F1NFEALATIMESD ao 2.48 4.00 3.2337 AGE011
Valid M (listwise) 30
Descriptive Statistics
M Minimum | Maximum Mean Std. Deviation
AR W a0 22 4.00 3.2600 522489
ﬁﬂumﬁﬁu”umgu 30 1.20 4.00 3.0067 76921
AUz a0 1.80 4.00 2.9267 62031
a2 ao 1.80 4.00 3.2533 61236
HE R AP LE AN 30 2.00 4.00 3.3333 A1651
ddusdinns 30 2.00 4.00 3.3200 60708
TINSUT= IO a0 1.80 4.00 3.1600 634983
TSz ingg 30 2.00 4.00 3.2800 G506
JIEETIE Y a0 215 3.488 31824 48542
Valid M (listwise) 30




Descriptive Statistics
M Minimum | Maximum Mean Std. Deviation
V25 ao 3 4 3.43 A04
V26 30 2 4 347 AT
V2T ao 1 4 3.27 G491
V28 30 2 4 3.27 740
W24 ao 1 4 2.87 ann
ATINZALD a0 2.20 4.00 3.2600 522548
Valid M (listwise) 30
Descriptive Statistics
I Minimum | Maximum Mean Std. Deviation
A WA SALD AT 30 1 4 3.33 B44
Va1 30 1 4 310 845
Va2 a0 1 4 2.80 823
LK] 30 1 4 3.07 828
V34 a0 1 4 2.63 1.033
ﬁmm-ﬁﬁu"uﬁwu 30 .20 4.00 3.0067 JE921
Valid M (listwise) 30
Descriptive Statistics
M Minimum | Maximum Mean Std. Deviation
v30 ao 2 4 2.83 691
V36 3o 2 4 313 814
V3T ao 1 4 3.00 830
V3g 3o 1 4 2.87 814
V34 ao 1 4 2.70 877
AUz 30 1.80 4.00 29267 B2031
Valid M (listwise) 30
Descriptive Statistics
M Minimum | Maximum Mean Std. Deviation
v35 3o 2 4 3.87 G674
Wi ao 2 4 3.43 G674
V42 3o 2 4 343 626
V43 ao 1 4 2.63 1.033
V44 3o 1 4 3.20 25
flugata 30 1.80 4.00 3.2533 B1236
Valid M (listwise) 30
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Descriptive Statistics
M Minimum | Maximum Mean Std. Deviation
:g’ﬂgﬁumuﬂmumw 10 5 A 397 691
V46 i} 1 4 3.33 Y
V4T 30 2 4 3.33 T
V448 i} 2 4 3.37 GEY
V449 30 2 4 337 GaY
ddususndnta 30 2.00 4.00 33333 1651
Valid M (listwise) 30
Descriptive Statistics
M Minimum | Maximum Mean Std. Deviation
e W [ ] sm | e
Va1 30 2 4 3.40 GT7a
Va2 30 2 4 343 G749
Va3 30 2 4 37 Gag
Va4 30 2 4 327 B9
ddmsadinnms a0 2.00 4.00 3.3200 60708
Valid M (listwise) 30
Descriptive Statistics
M Minimum | Maximum Mean Std. Deviation
va0 a0 1 4 2.87 T18
P 30 1 4 313 76
Va7 a0 2 4 3.40 724
Vaa 30 1 4 3.27 .828
WVag a0 1 4 3.03 850
TINSUT= IO 30 1.80 4.00 3.1600 63983
Valid M (listwise) 30
Descriptive Statistics
M Minimum | Maximum Mean Std. Deviation
fald a0 2 4 3.20 664
W1 a0 2 4 3.23 BT78
V62 a0 2 4 3.37 J18
VB3 a0 2 4 3.27 785
VG4 a0 2 4 3.33 T11
dausanszLingg 30 2.00 4.00 3.2800 5306
Valid M (listwise) 30




Coefficients®
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Standardized
Unstandardized Coefficients Coeficients
Madel B std. Errar Beta t Sig.
1 (Constant) 612 365 1676 108
AR 379 67 AN 2273 034
AWA AL AR 017 123 -.029 -140 890
AMATLZa W 0949 122 134 815 424
fugata 013 01 018 131 Ba7
diFgmsaERAwTD -.240 185 -.321 -1.295 209
fdwmaduinms 420 240 555 1.755 094
TISIUT o2 250 A14 348 2.095 048
fidwnyseiineg - 086 187 -122 - 460 651
a. Dependent Variable: s1uszalanad s
fauds X 7o Yeulnainae
Coefficients®
Model Standardized
Unstandardized Coefficients Coefficients
B Std. Error Beta Sig.

1 (Constant) 1.147 520 2.207 .039
ANNTALAL .014 .238 .016 .060 .953
Funeatiuayu -.055 75 -.090 -317 754
pAnudutau .035 A73 .046 .203 841
aﬂﬁﬂ@ 514 144 .667 3.565 .002
Hdauionsndula 122 264 159 462 649
Heausoumiung -.099 341 -128 -291 774
Heawsoniunadszlam 198 70 268 1.164 258
Heauiondszifiung -.058 .266 -.081 -219 829

a. Dependent Variable: vulnainas




Aawds X Nu Yarudssanuau

Coefficients®
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Model

Unstandardized Coefficients

Standardized

Coefficients

B Std. Error Beta t Sig.

1 (Constant) 649 623 1.042 .309
ANTALAL 614 .285 584 2.156 .043
FuNIIATILAYL -.055 210 -077 -.264 794
AuduTan .065 .208 .073 311 759
?ia@q‘lﬂ -.039 173 -.044 -227 .823
Tdusaudndula -.545 317 -.609 -1.722 .100
Tdausauadunig .660 409 728 1.614 121
HdusanFunaslsTamd 169 204 197 .832 415
Tdusanilszifuna -.095 319 -112 -.297 769

a. Dependent Variable: $1U1szan1114

pauils X nu Yaruliadsnen
Coefficients®
Model Standardized
Unstandardized Coefficients Coefficients
B Std. Error Beta t Sig.

1 (Constant) 491 492 .996 .330
AYNTALAL .320 225 272 1.419 71
Funeatiuayu 252 .166 .316 1.522 143
paNtLdan .066 164 .067 405 .690
ﬁqgﬂa -319 137 -318 -2.332 .030
Hdausausndula -.237 .250 -.237 -.946 .355
Hdausaumutiunig 795 323 785 2.458 023
Heausausunalselamd 332 161 345 2.060 052
Heausautlsziiuun -344 252 -.366 -1.367 186

a. Dependent Variable: AT




Aanls X AU Yerulseidaunus

Coefficients®
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Model Standardized
Unstandardized Coefficients Coefficients
B Std. Error Beta t Sig.

1 (Constant) 160 554 .288 776
ANTALAL 569 254 502 2.244 .036
FuNIIATILAYL -210 187 -273 -1.126 273
AuduTan 230 185 241 1.246 227
Avqala -103 154 -106 -670 510
Tdusaudndula -.301 282 -313 -1.069 297
Hdausauaniiunng 326 364 334 896 381
HdusanFunaslsTamd .301 181 .325 1.660 112
Tdusanilszifuna 154 284 170 544 592

a. Dependent Variable: $1ulseanduniis
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