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The objectives of this research is to study the level of constructive communication
behaviors in social media; to study the relationships between the personal factors, i.e. attitude toward
constructive communication in social media and empathy, and the social factors, i.e. modeling
influences (friend models, family models, and social media people models) and social support related
to constructive communication behaviors in social media; to predict constructive communication
behaviors in social media through the personal factors and the social factors. The samples in this study
were 360 undergraduate students from public autonomous universities and private universities in
Bangkok. Questionnaires were used as means of data collection. Then the data were analyzed by
Pearson’s Product Moment Correlation Coefficient and Enter Multiple Regression. The result of this
research were as follows: (1) undergraduate students in Bangkok had the constructive communication
behaviors in social media scale in high level; (2) the personal and social factors had a positive
correlation with constructive communication behaviors in social media of undergraduate students in
Bangkok with a statistical significance of .01; and (3) the personal and social factors were co-
predictors of constructive communication behaviors in social media with a statistical significance
of .01. The results revealed that the important predictors were attitude toward constructive

communication in social media, empathy, family models and friend models.
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AN919 12 ANANNANNUSTZMINAZLUUT LT LATAZKILIIN (Corrected item-total
correlation %158 CITC) wazAAMNTRUIaaLULdA9a1iu (Cronbach’s alpha coefficient)

PAILLLTANIADA1TDEINNAT 194796 LA adIANaawlal]

AR CITC
1 22
2 25
3 24
4 52
5 40
6 49
7 55
8 53
9 51
10 48
11 39
12 32
13 42
14 .58
15 58
16 73
17 64
18 61
19 58
20 .36
21 29
22 28

23 46




A9 12 (619)
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AR CITC
24 .31
25 45
26 .39
27 48
28 46
29 .65
30 52
31 .34
32 44
33 52
34 .63
Cronbach’s alpha coefficient 91
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AN919 13 ANANNANNUSTZMINAZLUUT LT LATAZKILIIN (Corrected item-total
correlation %158 CITC) wazAAMNTRUIaaLULdA9a1iu (Cronbach’s alpha coefficient)

o ada o ' Y o o -
1RULLIARAARNNABNNTRRANTRE19Aa5 94 T9A ludedianaaulayl

A CITC
1 .64
2 .38
3 .53
4 .50
5 .68
6 71
7 .58
8 .50
9 .65
10 .51
11 6l
12 .24
13 41
14 .52
15 .50
16 .56
17 51
18 47
19 .58
20 .53
21 .39

Cronbach’s alpha coefficient .89
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A9 14 ANANNANNUTIZUINAZLLUIETauazAZUWIIN (Corrected item-total
correlation %158 CITC) wazAAMNTRUIaaLULdA9a1iu (Cronbach’s alpha coefficient)

LRIULLTARIINIINIAN

AR CITC
1 54
2 24
3 49
4 .60
5 48
6 .30
7 .38
8 .60
9 .70
10 .78
11 15
12 49
13 .67
14 .69
15 .76
16 49
17 .69
18 .66
19 45
20 .69
21 72

22 .63




A9 14 (si9)

115

L4

AR CITC
23 72
Cronbach’s alpha coefficient .93
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AN919 15 ANANNANNUSTZMINAZLUUT LT LATAZKILIIN (Corrected item-total
correlation %158 CITC) wazAAMNTRUIaaLULdA9a1iu (Cronbach’s alpha coefficient)

2RILLLTANT LA UAALL LA NN L

AR CITC
1 42
2 47
3 57
4 54
5 62
6 63
7 43
8 67
9 47
10 63
11 59
12 47
13 47
14 63
15 43
16 48
17 41
18 66
19 30
20 66

Cronbach’s alpha coefficient .90
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AN919 16 ANANNANNUSTZMINAZLUUT LT LATAZKINIIN (Corrected item-total
correlation %158 CITC) wazAAMNTRUIaaLULdA9a1iu (Cronbach’s alpha coefficient)

PAILLLTANIF LA UAILLLANNATALIAS

) CITC
1 55
2 28
3 47
4 .64
5 50
6 79
7 .83
8 .84
9 .80
10 39
11 .85
12 77
13 51
14 .96
15 51
16 73
17 64
18 53
19 39
20 59

Cronbach'’s alpha coefficient .93
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AN919 17 ANANNANNUSTZMINNAZLUUT LT LATAZKILIIN (Corrected item-total
correlation %158 CITC) wazAAMNTRUIaaLULdA9a1iu (Cronbach’s alpha coefficient)

weauuudanislasusuuuainyaraludedinnaaulail

A CITC
1 27
2 .35
3 .58
4 .55
5 .62
6 .50
7 .54
8 .33
9 .67
10 48
11 46
12 .65
13 .53
14 47
15 .68
16 42
17 .63
18 46

Cronbach’s alpha coefficient .88
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AN919 18 ANAYNNANNUSTZMINAZLUUT LT LATAZKILIIN (Corrected item-total
correlation %158 CITC) wazAAMNTRUIaaLULdA9a1iu (Cronbach’s alpha coefficient)

210uLUTANIAHL AU NFIAY

A CITC
1 .61
2 g7
3 .62
4 81
5 67
6 .68
7 27
8 .61
9 42
10 .67
11 .67
12 .70
13 .65
14 73
15 78
16 .67
17 .83
18 .82
19 78
20 .85
21 g7

22 .82
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A19149 18 (Fi|)

A CITC
23 .82
24 72
25 .66
26 81

Cronbach’s alpha coefficient .96
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