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The current research aims to study the characteristics of digital citizenship among undergraduate
students in order to develop learning management in order to enhance the characteristics of digital citizenship for
undergraduate students as well as study its effectiveness. The research procedure consisted of four phases. Phase 1
(Research: R,) dealt with the analysis of basic information and demands of digital citizenship. Phase 2 (Development:
D,) involved the development of learning management to enhance digital citizenship, leading to research in phase 3
(Research: R,), which acted as the trial phase for the learning management to enhance digital citizenship through
online learning activities. The final phase was the development phase (Development: D,) concerning the evaluation of
the effectiveness of learning management to enhance digital citizenship via voluntary selection for online learning
activities. The sample included 20 students from various faculties registering for the elective course of Freedom of
Citizenship. The study was conducted in the second semester of the 2020 academic year in the SS412 Civic Studies
course and the data was analyzed using one-way repeated measure ANOVA. The results of the study were as follows:
(1) there were five aspects of digital citizenship among undergraduate students, including technology literacy, social
interaction, digital media ethics, critical thinking while using media, and personal security in the online world; (2) the
principles adopted in learning management enhanced digital citizenship for undergraduate students were five steps
involved in the process: thought provocation, sample demonstration, individual creation, digital learning intelligent
tasks, and work evaluation, respectively. Each step in the learning management to enhance digital citizenship was
consistent with the five aforementioned aspects and 12 indicative behaviors: (3) the productivity of learning
management to enhance digital citizenship demonstrated higher evaluation results in every aspect of digital
citizenship. In addition, the sample illustrated better digital citizenship characteristics in all aspects, both during and

after the activity.

Keyword : Learning management, Digital Citizenship, Undergraduate Students
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(Action learning) tay  1.uuiAndryrUNssa1AN (Theory of the Social Contract) 2.LUARA
sza1daan (Civil society) 3.wuaRn@187130UHeIN (Civic republicanism) 4. WWIAATNTY
fey (Communitarianism) 5.46UAAANTHAYWFINNI9N17LE 84 (Political Participation)
6. WUIAATAILEITNNIINITINBILLLNALN RS (Civic Culture) 7. WuaARFIANLTRiANA
n191ilad (Political Socialization) 8. WWARANNS I NANALTIANIEITHATHFITHIDINALHBY
9. WUIRANIIWRNLNNINEINN TN tee]
1.2) AINUNIEUDIANLTIUNALNDIAANE

1
o A

WALNBIAATA (Digital Citizenship) A aN1ENY8I5FANATENI9T 1996-2009

| ]
= = vy A a

%178 Gen Z NHAND LATNIN LENANIA UNUINULIN LATTWANT ANTNLANFAINLAY

A AN Tunsldinatulatlaasinag ﬁmmmmﬁi@mumLLaz;ﬁquT@ﬂﬁ%mmﬂ'w

[

TAuSuTey Uasnsauasinnsa519432AusI N sNNI9Aa Z\]J’]']ﬂﬂ{]ﬁll’]ﬁlﬂlﬂ\i ﬁﬁu

(Shelly, M., Thrane, L., Shulman, S., Lang, E., Beisser, S., Larson, T., & Mutiti, J. M.,

Ly

2004; Campbell, 1998; &1331 In9sdu, 2559; wefadn inasnadu, 2559; dad lnsacyal,
2560; UN1N70l 83901ATY, 2558; WoaTuy 8018 wasgagesisad, 2562; a3 nend
anulnuee, 2554; U3y maNunRnIma, 2555)

1 v a aa o

nautnATINIsAuigAtansliANNIaeInaLleRaYia luldraana sl

= 1 aAa a = % v dl £ a o = = &
walulatiet19lans winmatugiumihnaelingnanizesdenn Aszidaungino
ANFUANUANANNTBINI9REFINTN WianNazidaudNetelAINg A NdlasiaAx

duldlaludirnaasnuies uitfyw lnadumag (Svensson, J. ,2011; lande 4unn, 2559;



13

| o

9303l aniniAa, 2554 130000 maugRRIna, 2555 ) nquINaTIN1sAudIANINan W

q

ANNUNI 1A LT AN UL URINALL IR AT A LU UDIANA N AUTTZUI AN TN Tuda AN

dunan1a9uzeandnaealssmnAaf lalssinAa Anie FANSURATaUAALEILAY
o dJ 1 A o U A al oA dld al
A9AN annsaenuesLavdouaedIanls Larnaledd Ae yananlannIn Anns
LaUIANS SURATAUUTNT 13J@$Lﬁmﬂ§]umﬂ wazuknUse tleaidaausn (Glassman,
M., 2012; Uauss tgsgma, 2550; 439A 1AINTLNA, 2548; unaring eanuia, 2551)

aa o

UNAMINN9ATUATEANARS LA AT NUNITaINALHBIAATT A lWN 19w 14
wmalulagidaeandadilunanAasssuLarAMEIINTaIAAWT Anannianadseansdlae
Tun1sanseTin UfuRaunn ngunieaisenudulsslamidedenn Inalnisdqenae
dg/ o o ' ¥ a o o a v oa a = ¥ dl
nanafiu duaznaliiian1swmudsanuazlssneAanm ganan LT 1nuay wiinnaeeny
Tugrurnadies Hpnuilinteugeredinn WinAnA89NYEE AapnumNeNwaz

' 8 o o a | = & 1
AN IUANNLANFNY RrErinReduIndaN innanssNsne o Midudsslamiredennuay
UszwmATIA (AgWml ANa, 2557; Weriya nunaniu(Laags) (2558).)
WaLilaamaa(Digital Citizenship) Intaglaaiuvune e yana tssnau

aa o [ %

dl a o/ A A A Yo o o ¥ a =
INWOT V]Lﬂu@ﬂ’]‘ﬁﬂ‘ﬂ‘ﬂ\‘lﬁ‘gﬂﬁ‘ﬂ LN@QW@LN@Qﬁ"]‘ﬂ@vl,@?‘]_lﬂq??‘]_l?‘ﬂ\?@’]ﬂ?ﬁ Wiiuaudnuesss &

49

ang s nuazning uguzanndinresigrungunievisedenivunvesignisnasessii
UfiAnNng ninT ssiley uwuusnuzedeiitAunedianetinnsenin Ansldmaiulag

I a a a aa a = U A U a o o [ a oA
ataldsr@nsnan 1ans @3 aelanguredessiiouiivAuressjuazljuRnuny

v aiai Yo a = = 1 g;dll % o a o
Wi lAsuiinTey NAnssn HAuatsnsenueuazgan nelinguunaninun Ujim
puudounilinesdsnn (Mossberger, K., 2007; 13wl aAa, 2557; weentya fuaiuly
(La934), 2558; Glassman, M, 2012; Uauas 1N1sgns, 2550; 43719A 1AIRITNA, 2543; WNT
A3 ganuwia, 2551; Svensson, J., 2011; 1@nde aun, 2559; 23311508 AN INLAA, 2554
Uy i1 wmaugumIna, 2555 Westheimer, J. a. K., J., 2004; Campbell,1998;
alesn In9du, 2559; WAt ntsradY, 2559; Uad tnadnyny, 2560; Uunend assuiny,
2558; Wastdyy lreanan uasgaizealsal, 2562)

1.3) AnudrAnrasanuilunaiiiasiana

sl a A A o Aoy s ' 1y
UBAARNNIUNN ﬂq?@’ﬂ@q?LL@gﬁﬂqﬁ\lmLWWIMI@HHQiNNﬂq?LLW?V@qﬂ el

% 3 A o Ay 1 dl dl = o 1 1
AEANMEINmAlLlat dalilag LLMLN@LQ@WLﬂ@HHLLﬂ@Qiﬂ I@ﬂmmswmmmf]ﬁwqm

1
a o o a ¥

cal v dl = = o v 1
uﬂunﬂmu @@LL@ZLVIWIMI@ELTJ?‘EIUL@N‘ﬂuﬂ@@ﬂ ANATUABIAIMNLATUNIINUILASADE i



14

o = - aa o \ a o a ) o
s AUy uayeel malulagiiaonanduedneialunisan @@ doalunisioniseny

=

509 7 Wd5aqaaeldIAdaun (Osterman, M. D., 2012) Asdumalulagasnsauiaiion

dadeit 5 ‘Luma‘ﬁﬁLﬁu%?am@mu}wﬂ’u@ﬂmﬂﬁmﬂ,ﬂ?{ﬂuu,ﬂmmm‘l:@ﬂfﬂ“mﬂmmmnmi
UfdRgnatnnssu deualinisimuiaulnagaluimninuuanianislisdnisdnmeiag
suilufesaiauassaneamudnglangarnisssd 21 Taianznnaifinaussauznsld
wmalulatiansaumnagniadunailosnasia ieaensuuAulAE UL asuazT Wnaes

AN o LA = @ A , = P A v =
AinwenisldmanluAnassen 21 ingulusivisa New Generation in1skdinaTulagidiuni

' | = o o & £~ N ~ @ by
anuta N80 419N NEIAN INNNUN IUNNTULaAIRaNNINTR HN195Udedanansmsa ud

u

|
=

a A dl a dl a o o oAl dg/ ¥ =
azifinteyrpanisdeasniuneanlsAannisaawarUjdunusiuanauieldnatulat
s v o I Ddl aa o 1 % [ Zj/ (=3 !
uAnAasEaNsUINNIT MARAAYIA TraaiesslarduinuiguniAane azaan $a159 dae

anAunalanymiu (Bennett,2011; siaann a1igeyla, 2561) uanannilannilyminisldae

o a

ANaa dl dgl dl @ A o ¥a T & 1 1=
N ﬂiuiﬂﬂﬁ’ﬁm@ﬂLﬂﬁ’ﬂuiuﬁ/\‘lﬂﬂiﬂﬂLu‘ﬂ\‘]"ﬁ’mLﬁﬂTV]EIN@ﬁ]ﬁ‘ﬂﬂ’]ﬁ‘shjﬂuw}@ﬂuﬁ]@ﬂ’]\‘lbmﬁd

[ o 4

Uselamd nrstnmnzineenadunalasnanaaadu@eninudAnyiduedneds ials

)}

1
a aa [ o IS

sy indunalasiansnetsaniuaananang19dvingiu Hacunsentin uazl

Auinlalunslddeasinaaieassd wazaiuinldinalulatfananiwmun 3amleasi1ed
ADINN (NATNER WUGIINA, & LB WIAAS, 2559)
A = o o a dl o o g 1
WAL AR NAarNIa9ralsema WuaNITNUasUszmnANNSNeNnIauanAn 1l

o [ %

ANITULARAUULATWEN UL LN A 9PN UAIAN T UGTTH \ATHgNA AN9LHaIN19UnATRY LAY

|
v A % 2% =

ATUBU ] AAUABINNIINN LN TLLARBUIA L AUMTAANTN209L/TENA N19AFIINALHDINTIHN
o dl aa o = [N 1 aa = [ del

NUReRAA A196WNATINDINIITUIUNA170E190TAT0UY 08 Hnsfunaslddauay
dansynilszinnlaetnamunzan inliantloyniniedian (wasany lreenan uadgeEey
T9a1d, 2562)1iu DawluiladadAny lun1sasaaiunallasninnunsziarasu JigTninluy

Y R 9 | A 1y A A A A o . .
ﬂr]?lel’]ﬂ\?"].l'ﬂﬁal]@LL@Z?J'T']@W?LW@@?']\?ﬂ')"]llLﬂuW@LN@QWNﬂQ’]Nﬂ?:ﬁm@?@?u (Active Citizen)

L4
6 o

EICPE T FRTTRRY- TPV (WANFANR RAnAL, TUTYAT1 BIUNW W BYDEN, & ATLNN
Unuiaseymun, 2562) uil 2554 Sneiauuagnarnansnisineileaironaiilodis
ANANNNInlUNsNATRIAeIANY sriatsvanBlng gundnludsauidAnEIaanm
Tnadiaousuiagay famuLes ﬁi@sﬁuumﬁi@zﬁiﬂm AAnuidnwdsaasanntiuasauasa Mnli
dszimaangiagoyfinaudn (40196 nszuadug, 2559) Mnlidsnnuazilssmanifnemun i e

atn9iueg HannadussidauFauien ardaaLazatsoniuat19a9Lg (AW AR,



15

o A !

2559) watlasnananaauguluinanisnldmatuladlunisdunaeuilsemaliagned
Usz@nsnn fiinviude fufinansadaliansiny i Innsfunazlddenazadnnanmn
Uszinnlaatdramunzanyin lanymnnedean Tull 2554 nezngas@nensnng (2554) 16d
° - = py o A A

nsiTuuRgnsAansn1sAnEieaianalasidanainsalunislnAsesnueIAIy
sruaulszanadine Hadusulindeusanuedwazdanna i lidian dssmaanfinasian
a Yy o Y v o o ~ = o ~ o

Haanduudaaziasyiand JulaunabinnisaGouinisdaniszaunisasulneldde
aa o [ % = dl v yva v =K v b [~3 % 1 6
AavialunisdanisdAnen el Baudndedayaldazainuazsaniia iuseaniuniond

(Aytekin, I., & Ozlem, C. G, 2014; Swift, A., 2008; Lyons, R, 2012; Handal, B. e. a.,2016)

]
v o o

LaTNaLNeIN ARt AW luvAN AassTuuA AMETINTBSANAU URURAUAIN NOUNIEA5S
puiutlsclaniradinn Inadnisdaamaainananiu suaznaliifiansimundinuuay
Uszinaand vinidsauuazlszmaainmunldideenaiuas faonudussidauFauias
ANNTARLATDLFINTUREINIANLIAT (NFENFWANEIBNNT, 2554; Blevins, B., LeCompte, K., &
Wells, S., 2013; 40195 NILUARUS, 2559; A3l a1fia, 2559; Wasany laeanan wag
feiasisail, 2562; Ribble, M., and Bailey, G, 2007; SL1WAYS 1A30LHaN, 2551).
1.4) 29AU92na U TINGANTTNADINALNDIAANA

n1sdnnIsAnE e duaINANdunalieslanadvinlauLavsaIes
° v = o = 1y | g = ° o
AfusasiinsaiuayunsausuaInyneie wananil AsENITNMUARN ALY
WAL ATaUANYINEE AINTUasTAUAR TuiiAn1uRaiueIunNIdANIsFauN 19481

a ] = = o A 1 o A

wazfangsusng < ulsaieu wisruacsiniswmui audunaiiiesina asugiunaiie
Tan TnedAdenanududmusssninaidugiu uazysounisliddunaiieslaniverinag

o o

anssnuzszaulan (Global Competencies) (415 N91U@AN1TN1FANINITAN B

=® a :I/ = o A o ! a Yo A =
NIENIWAN®IGNNT, 2561) muﬂmaﬂwm:mmwaLm\ﬂuﬂwuummqLmusl‘wum@ﬂuu

Wnwzn19An Anszietsiimguanaziiuszuy Hanufaeiudnla daounszieraiu
(Active) HANFURATALABAUDILAZAIUIIN Hianaf [N ladnTuymeau uiToyuisae
ANNNAUR Lmiwﬁm'ﬁmmsﬁlu fanieni (Cooperation) J4n1391NANITNFA y adanuvie
douan Tnganvatnsdemnuanunsnlunislddefavauardeanula 1w 130l 35le

119417 M INANNINNguka s A Us AU 19 AIANRIUNN9iINRaN 370sne <] nelan
N

f7ldaaaaulaiiiiduiaTasialunisairgannuilu

&9

28U ladUUNUF1ULRIATUETTN T

nalles1e9lsanTy (Shelly, M., Thrane, L., Shulman, S., Lang, E., Beisser, S., Larson,



16
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