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Since economic and technological behavior constantly changes, fine silver jewelry market
entrepreneurs have begun to distribute goods via ecommerce. However, the data from the Office of Small
and Medium Enterprise Promotion (OSMEP) revealed that less than 10% of entrepreneurs succeed in
ecommerce. The cause of this failure is the objective of this research, as well as the analysis of the online
fine silver jewelry platform in a digital society, and to develop the online fine silver jewelry platform in terms of
the needs of the consumers. This research was conducted using the Double Diamond Model, a process
based on critical thinking and rationality. The procedures were as follows: (1) Discover: identifying problems
from three entrepreneurs with difference sources, such as online shopping, social network shopping, and
direct chat. Moreover, Generation Y data was the main target of this research and the data gathered from the
related research; (2) Define: data analysis step to define and specify problems and solutions, then setting
design conditions according to analysis results; (3) Development: the steps to develop online fine silver
jewelry platform; and (4) Delivery: the presentation of an online fine silver jewelry platform. This research was
divided into two parts. Part 1: an analysis of online fine silver jewelry platform found a solution for the problem
for online entrepreneurs, as follows: (1) to design a comfortable and easy to use user interface; (2) to design
a user interface that emphasizes authenticity, and store background; (3) to present the image, detail, and
price clearly. Part 2: the development of online fine silver jewelry platform in terms of customer demands. It
was found that customers will purchase goods online, if it is more convenient. The design principles are as
follows: (1) the user interface must be detailed and convenient; (2) operational control: the user interface
must have freedom to control online platforms; (3) User and system response: the system must respond to
user activities; (4) shortcuts for users: user interface must have shortcuts; and (5) user error protection: the

system must prevent user errors.
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4.3.2 Center Stage

NEW IN BRACELETS ORNAMENTS

w1 : Swarovski Online Shop, accessed December 10, 2020, available from

www.swarovski.com
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4.3.3 Grid of Equals
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A Wusenau 9 Grid of Equals

.1 : Swarovski Online Shop, accessed December 10, 2020, available from
Wwww.swarovski.com
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4.3.5 Module Tabs
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N1 : Lazada Online Shop, accessed December 10, 2020, available from

www.lazada.co.th
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4.4 .1 Two-Panel Selector

&i& » Computer » Local Disk (C3) »

Organize = Sharewith = New folder
— Name ’ Date medified Type Size
B Desktop AppServ 11025611241 File folder
& Downloads Intel 4/5/255518:32 File Folder
%] Recent Places PerfLogs 14/7/255210:20  File folder
18 Server-100 Playpark 10/1/2562 9:31 File Folder
L sumdowa (192.16 Program Files 5/8/256211:56 File folder
L sonws (192.168.50.7 Program Files (86) 3/10/2562 905 File folder
L o luwsa (182 16€ ProgramData 5/8/256211:52 File Folder
Users 18/7/2561 9:22 File folder
= Libraries Windows 22/10/25621212  File folder
4] Documents B log 5/11/2561 9:00 Text Document 1KB
& Music ) RHDSetup 4/5/255518:33 Text Document 3KB
] Pictures B setup 4/5/255518:19 Text Document 1KB
B8 videos

*d Homegroup

1% Computer
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A nilsznad 11 Microsoft Window
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4.4.2 One-Window Drilldown

Google fewely .
Jewelry | Amazon.com
hitps //www amazon com

vw.amaz ewelry »
WOMEN'S JEWELRY A
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Jewellery | Women's Watches | ASOS
hitps /Www.as0s Com > Wo V> cat .

Jewelry for Women Clearance | Nordstrom Rack
com> cle en » Jewelry -

elets

Women's Jewelry - Nordstrom
hittps://shop nordstrom com > Women » Jewelry
ades jewelry

Jewelry | Etsy
hittps: /iwww etsy com » jewelry =

jewelry

Jewelry | Tiffany & Co

hitps-/vwww tiffany co

neznau 12 Google website

P Google, accessed December 10, 2020, available from www.google.com
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AN : Airasia, accessed December 10, 2020, available from www.airasia.com
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4.4.4 Thumbnail Grid
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Originals

AdviAta Build Hacks! NPC - VLDL The MEGA FARMS Begin!!
dseidnisaha

amuwda

¢ 6 OFR

nsdodia 2

i Satavizau

v udAAIWIILAN
Faker's Kassadin vs Teddy's Luffy, Zoro and Sanji vs. three  Naruto | Sakura Hitting/Being  Conan Brings His Ghanalan Crafting - Epic NPC Man
vk Yasuo [Translated] marine ships Rude To Naruto Moments Movie Poster To Life -... (alchemy i a weird thing) |.
)megaxis10C Shock Wave T valal
& anrive 158 1.1M ads + 7 Oviush msa 2.6M afa 1 Diun a 503

Anisenad 14 Youtube's website

22 Minecraft Honey Block Vunaon - s Hermitcraft 6: Episode 24 - Diablo 4: Everything We Know  Jaime in Singles Club | Kimi
S Side Project | Celine ate the.

Strongest Deck In Standard,
Morgan THUNDER TAG...

&

Hermitcraft 6: Episode 32 -
ALL COMING TOGETHER!
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AN : Youtube online video player, accessed December 10, 2020, available

from www.youtube.com
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nwsznau 15 Airasia’s Booking pages

AN : Airasia, accessed December 10, 2020, available from www.airasia.com
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4.4.7 Pagination

Go gle »

7 8 910 Mext

nwisenau 16 Google’s pagination control

Ik Google, accessed December 10, 2020, available from www.google.com
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5.5.2 Hover Tools
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& Panuwat Jurapongvanich

December 19,2018 - @ «

Awilsznall 18 Facebook’s Hover Tools

AU : Facebook Social Media, accessed December 10, 2020, available from

www.facebook.com
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6. N9AALTIRANWLYU (Design Thinking)
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