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This research aims to study integrated marketing communication and brand awareness
affecting consumer buying decisions, behavior and tendencies related to Mitsubishi electric air-
conditioners in the Bangkok metropolitan area. The sample group in this research included 400
people interested in buying Mitsubishi electric air-conditioners in the Bangkok metropolitan area. The
data were collected and the statistics used to analyze the data, including frequency, percentage,
mean and standard deviation. The statistics used for hypothesis testing were t-statistics, One-way
Analysis of Variance and Multiple Regression. The results of the hypothesis testing showed that
consumers with different demographic characteristics, such as gender, age, education, occupation
and income had an influence on the buying decisions, behavior and tendencies of Mitsubishi electric
air-conditioners, which were statistically significant at a level of .05. The aspects of integrated
marketing communication in terms of advertising, communication, public relations and the internet
affected buying decisions, behavior and tendencies of Mitsubishi electric air-conditioners and brand
awareness including the fact that Mitsubishi electric air conditioners are fast cooling in a short time
period, can detect PM 2.5 dust, energy saving, reasonable price and quiet, which affected the
buying decisions behavior tendency of Mitsubishi electric air-conditioners. The research results are
used as a guideline for targeting and developing the integrated marketing communication tools

suitable for consumer behavior.

Keyword : Integrated marketing communication, Brand awareness, Buying decisions, Air-

conditioners
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uananuuaniladisas (Kapferer, 1992, 419041 ity oyn gME3LAMNIA, 2550)
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Tunsldanaa1unsnvin il daneian uiiaAsLINau

a o

2. t:Iu?T,ﬂmmsl,miLﬂuéu?Iﬂﬂﬁm@ﬂwm:Lﬂuﬂug (Rebellion) 1Ws1231
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n WK ANTUIATBINGNARENY

aad

1.2 @0AN MnadauANLTaie (Reliability) 129uLL4aL0N
dl c:/ aal 1 o a ara/ 1
nmAdatANN@atuIasuuuaaun n lnaldisunAdudsz@nsdann

989A79ULA (Cronbach’s alpha coefficient)

covariance / variance

oK =

1 +(k-1)covariance / variance
4 . 4L .
e o WY AIAINITIENUIDITARIN N
K WY AIWIRAIDIN

covariance  Wnu  AeAtLLIUIIUNTINITIHINANDNAN

variance WL ARALIR9ANLL T uTeYANDIN

1.3 anAEeaLNIY (Inferential Statistic) iialdlunmeasuanumgiu laun
1.3.1 NMINARBLAMNUANGIN FEUTNANBALVBINGHAIDENANNINNG 2

[ %

nguaull T3imszianuudsisauniainen (faan anfigehisymn, 2558, W, 108-109) AN

MS,,
Fs -
MSyy
SSy,
MS,, = —
k-1
SSyy
n-k

Wa k-1 unu  Degree of Freedom &wiunnsulsdiuszuinangy df,

nk  uwnu  Degree of Freedom #1msunisutlsdiusendnangy df,,

Wa F unu AaDAn I lun1siansun F- distribution
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LSD = RRRL
T dfy, -

LSD WY ANNAFINHAGD ”cyﬁﬁqmmiﬁzﬁﬁm“umiuﬁq@ﬂ'ﬂ\mdu'ﬁ i
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oC WY A1ANARTALAREY
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n, un ﬁ’]muﬂ@:uﬁfmﬂﬂﬂumjmﬁ j
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(Hartung, 2001, p. 300) lgmnseail
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n WK TRIATENNANAIDEN
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-~ o e aod
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1.3.2 @dAn13ATTinIsannenAM (Multiple Regression Analysis)
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