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The aims of this research were as follows: (1) to investigate the conditions and
problems regarding the operation, teaching management and assessment of learners based
on the Internal Educational Quality Assurance System at the curriculum level at Khon Kaen
University; (2) to develop a monitoring model using Cloud Computing technology; (3) to
implement the model and evaluate its quality. The participants were selected with purposive
sampling which included 40 instructors, 30 assessors, and 26 officials responsible for the quality
assurance. The data were obtained from questionnaires, interviews, data records, gap analysis
and model quality evaluation forms. Cloud Computing, which consists of Google Mail, Google
Calendar, Google Documents, and Google Drive, was also employed as a monitoring tool. The
analysis was then performed by statistical data: percentage, Mean Standard Deviation and
content analysis. The results revealed that the monitoring model, which adopted the Cloud
Computing technology, consisting of 4 components: input, process, output and feedback. The
overall results of implementing the developed model indicated that the model was ranked
‘highest’ for its usefulness and possibility, while appropriateness, accuracy and responsibility

were also considered to be at a ‘high’ level.
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