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Nowadays, information  technology  progression  affects  service
improvements according to government officers. For instance, a computer-based citizen
database instead of paper documents acquired from citizens. This project has the
following objectives: (1) to study the process of the implementation of the paperless
project in the Office of the Attorney General; and (2) to study the obstruction of the
Paperless Policy. According to the objective mentioned earlier, the application on both
the macro and micro levels were studied, collecting the data via the following methods:
document check, in-depth interviews with the applicants and the Snowball method. The
application of the Paperless Policy faced the following obstructions on the macro level:
the clarity of the national planning database and management within the office. These
factors affect the clarity of policy usage at the micro level. The researcher also found the
factors that affect policy on the micro level: workforce gathering, operations, and unity
improvement requires the first factor, which depends on the decision from the one in
authority, thus policy could be interrupted by the departmental ideal. The previously
mentioned issues resulted in two obstructions at the macro level: (1) The influence of
policy on decisions made at the executive levels; (2) the understanding of policy among
the participants. Another factor that affects policy at the micro level is the acceptance of

the policy application from beginner-level officers, leading to misunderstandings when

applying the policy.
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